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SmartWatch Solutions provides Static Guard, Mobile Patrol & Alarm Response security services to a 
wide range of organisations. 
 
The Company recognises that its activities and operations have an impact on the Mobile Supervisors as 
they will fall into the Lone Worker category whilst moving from one site to another and carrying out Lock 
Ups and Call Outs 
 
SmartWatch Solutions is committed to: 
 

a) Minimising travel time between sites  
 

b) Selecting routes which will keep them on main roads; 
 

c) Constant monitoring of vehicles; 
 

d) Keeping in contact every hour; 
 

e) Ensuring Supervisor contact the office every time they reach a site; 
 

f) Complying with the laws of the road set out in the high way code; 
 

g) Ensuring all vehicles are fit for purpose. 
 
SmartWatch Solutions will achieve these commitments by: 
 

a) All routes will be planned using our RAM Tracking System  
 

b) All routes will be planned using the shortest route but keeping to main roads: 
 

c) All vehicles will be tracked in real time through the RAM Tracking system 
 

d) Supervisors will have to stop and contact control every hour as per their Supervisor 
procedures. 

 
e) Supervisors working Procedures indicate that they must contact the control room every 

time they arrive on site and when they leave: if the Supervisor does not contact every 
hour the Control room Operator must contact the Mobile Supervisor 

 
f) All vehicle users are to complete a Driving Licence check every 6 months. 

 
g) Smartwatch will ensure that all Mobile vehicles are kept serviced, MOT and roadworthy..  
 

Responsibility for the Lone Worker policy lies with the Managing Director. 
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